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© BELLSOUTH

BoilSeneh Public Commenications
743 Grosiand Avenue
Jucksonille, As, 22221

July 1996

Dear Valued BellSouth Customer:

Thank you for choosing BellSouth Public Communications for your payphone needs. We

appreciate your trust and the opportunity to serve you better by bringing you single-source
convenience for all your payphone services and equipment.

As we promised in our recent telephone conversation, a written copy of the agreement is
enclased. It authorizes us o arange interexchange long-distance payphone service on your
behalf when lederal rules implementing the Telecommunications Act of 1996 go into effect
a few months from now.

Please sign and return the white copy in the postage-paid envelope, along with the blue
card Indicating where you'd like us to send the $29 perline bonus for each payphoae and
a name to whom the check should be made payable.

You'll be all set when the rules {or the new telecommunications legislation take effect.

If the Federal Communications Commission’s rules don't allow us w offer some of the
services outlined in the agreement, you will not be obligated by it. We would still be able
to take care of your other payphone services, as before.

If you have any questions, please call us toll free at 1-888-222-2646. Again, thank you for
making BellSouth your first choice in payphone services.

Sincerely,

Sondra Williams
Sales Manager
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AGREEMENT
FOR
SERVICE NECOTIATION RIGHTS

This Agreement for Servica Negotiation Rights ("Agreement™} is made by and between BellSauth
Telecommunaications , Inc., " The Company“) hawng its principel place of buziness at 675 West Peachtres
Streat, Atlanta, Geargia 30367 and _JES Q0D L~ _ (Location Provider)
having its principal placs of business 314 3 Ty .

To the extent permissible by law, (he Locztion Provider designates The Company as its exclusive Agent foc all
raatters relating (o pay telephone service, including but not limited to the ssloction of the primary

“interexchange carrier (PIC) forall pay telephones cavered under this Agreement -

This Agreemeat shall be effective upon , and subject 1o the approval and implemeatatioa by the Federal

Communications Comumission ("FCC *) of regulations pursuant to Section 276 of the Teletommunications

Refoan Act which provides for the right of The Compaay 1o seiect preferred interL ATA carriers for its pay
Mﬁe?CCFmddutnmhmhtofmuMTAm:dmsmtm the public interest,

this Agreement shall be void and of no effect

Ia the event Locatiog Provider has an existing Agracment with another entity for interl ATA sesvices at such
pay telephiones, then the right granted te The Company by this Agreement shall become effective immediately
upoa termination of such agreement with another eatity subject to the foregoing paragraph.

. 1

Should thera be an existing Location Provider Agreement between The Company sad Location Provider, this
Agreemeat for Secvice Negotation Rights shall be incorporatad therein and become & part thereof, upon
approval and implementation by the FCC of the right of the Company to select the interL ATA carriers.

In consideration of ing , The Company shall pay toc Location Provider 1 one time signing boaus of
wventy-five dollas per line. In addlticn to the foregoing, the Company shall pay to Location
Provider reuunerstion on a monthly basis or other, based on % of BellSouth Public Communications O+
and 0- diled interl ATA toll billed revenues. The signing boatrs and temunerstion is coatingent upou
approval and implemeatation by the FOC of the right of the Company (o select the interT ATA carmiess.

This Agreement may be transferred or assigned, in whole or in part, by the Company to any perent, sucesssar,
oc sffiliated company of The Company.

FOR BELLSOUTH: FOR LOCATION PROVIDER:

N
pd
peinted or typai.name printed - typed name
-
tide tide
e
dute ) date

Reference Payphone Number, 56 |9 £ 437, 557 - yyg,,c $19-93%5, SIT-FRIT

(heer & 400 q23-7575-334)
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frctieoenete Prdoie Casinmona aons, Lo,

73 Lehy i
Pl enal, At 3204

March 14, 1997

Dear BellSouth Semi-Public Coin Telephone Customer:

We'd like for you to know about an impertane change to your semi-public telephone service that
will soon ake place. o
The Telecommunicadons Act of 1996 requires all telephone companies to “deregulate” seml-pub- ' e
lic coin telephone service. As a result, BellSouth Tdemmunlcznons will no longcrbc provi Hiw
semi-public payphone setvice after March 31, 1997. SR
BellSouth Public Communications, Inc., 2 separate subsidiary of lellSouth Telecommunicarions, N
Inc., has been created (o provide you with a single poiat of contact fer all your payphone service .
necds. We'll sdll be the same BellSouth people and technology you've come to know and trust, but T
with even more focus and flexibilicy on sexving you and your customers. ; -3;._5
Effective April 1, 1937, you will begin to reccive & ew and cxpanded service called RN
“BellSouth Business Payphone Service.” This service will be provided by our new payphonc L
services company, BellSouth Public Communicadons, nc. You'll sl receive all the benekits of PR
BellSouth’s 100 years of excellence in customer service, repair and miinensnce, xad advanced _
technology. And soon, BellSouth Business Payphone Sarvice will enatie you to enjoy single-source w7t
management of both your local and long distance service using BellSauth's preferred carriers. Even L
theugh the charges for this excepdonal service are slightly higher than ‘rour former semi-public menthly
charges, BellSouth Business Payphone Service is traly an incredible vahue. It is priced the same as or R
below mest altermadves offered by other payphone providers or your local telephone company: e
That means you can benefic from hassle-free responsiveness and one-stap convenience for all your T
payphoae service needs. When your BellSouth Business Payphone Secvice begins on April 1. 1997, HPO
“M&mwm;mmwi@-ﬂpmm‘ o e
conaact and negotiate for long distance sesvice on your behslf, we will contact you to sbrain your S
authorizadon to use our preferred csmiers. In the meantime, if you already have a contract with -
another carrier, plezse call us, E
For more informaticn: abour the positive changes we're making io your service, please refer to the '
Question and Answer section following, As always, if you have ather questions, feel free wo call us.
We have set up z toll-free response line at 1-888-895-5590 for this purpose.
We arc excited abeout this opporumity to combine taditon with ingovetion and bring you BellSouth
Business Payphaone Setvice...the best vatue in payphone service today; value thar will work for youw

it A i
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How will these changes affect my service?
BellSouth Business Payphone Service is & new sarvice but s expectd to meet the same kinds of
customer needs as qur former semipublic payphone olfering. Bellfotth Business Payphone Service
contdnues BellSouth’s tradition of dedicated and gustworthy technicians offering reliable, courte-
ous, and professional repair and maintenance, all backed by over 100 years of experience. The
BellSouth brand that remains oa your coin telephone assures you rhat your payphone equipment
is sqong and vandal-resistant, and hat your service {s proven for its dey_endnbﬂiqr and ease of
openxio“n“.
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How will T be billed for the new BellSoutk Business Payphone Service?
You will receive your &xal bill for semi-public coln telephone service from BellSouth
Telecommunications, Inc. If you are due a credi, you will receive it directly fom BellSouth
Telecommunicidons, Inc.

You will immediately bcgm recelving a bill for your new BellSauth Business Payphone Service from
BellSouth Public Communicadons, Inc. This bill indudes charges (or your payphone service and

any equipment used in conjuncton with this service,

How will this change affect my telephone number?
Your telephone number will not change ualess you request it. -

" I advertise in the BellSouth Yellow Pages. Will BellSouth Public Comumunications, Inc, take over
that resporeibility as well and will my advertising charges continus to sppeay on-wy mewdhly b7 -
No. You Wil recetve your charges for adverdsing in the BellSouth Yellow Pages directly from
BellSouth Advertising and Publishing Company on a separate bill.

VARH I 561l be exempt from sales tax?

If your account is exempt from sales tax, {r will be necessary for you to immediately provide us

with 3 copy of your exemption certificate in order to continue thar exempton, Please mail a copy
of your cextificate to us at:

BellSouth, §75 W, Peachtree St. NE, 3T81 BellSouth Center, Alanta, Georgia 30375.

@ BELLSOUTH®

S 1997 BdlSauth Public Communicauens, lne.
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“BellSouth Public . ommumnications
Is Proud To Now Offck You High-Quality

Long D Iftance Servide As Part Of Our
Compl ¢ Payphone Service Package.”
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Al ar nikes lMﬂi simprle YES! BellSo e Business Payplione Service was
developed to fave gUa!(énmu* like You s X

?
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Cetting ev Lr\,th ng }'«‘g

need for your pavpianc service is now so much simpler

source management of {ocal and
leng distunce service phing Bdliuurh-p;gf ¢d carriers.

As always, yopbenehit from mum } s unpatatleled 100 years of
payphone expe n‘vmr' 1 the Southeast. You cu\rnmcrs ot the grear quality
acd helztul senvice tbtlr. cxpect from LN th, plus reasonable rates and
phones that work / LJ now, whether they fe calling across town or across

|

the counay, bellSom ‘s the name thev'it B fonking for

We wifl e rmr’{L(rmg you soon fr}r abthorization to Ecgan the sclection
of lonyr distance scrvi nl' at your Be IlSaur}z; yphone location. Your choice of
the total BeliSouth pat\,jp’mm service packand: featuring a BaiSvuth-preferred
carrier enables ui to (o‘rm e your Be Il\uut Rusiness Payphone Service at the

wme rate. O, you oy piuka L‘x{fumr on. ' distance provider at an additional

S15 pernonth cnar ‘ s take .«fimnnm offiiellSouth's total package, please
Hllour andrcturn o

pravide ye
have any cuesio i a
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July 29, 1997

FR:

Larry Kay.
RE: Bell South

| spoke with the supervisor for public payphones at Bell South. Her name is Ms. Macy Klimes
Phone Number 404-529-7142. Ms. Klimes stated that a letter was mailed to all Bell South
public payphone customers (9 states) saying the following: 1) Teltrust has been selected as a
preferred carrier, 2) If you select Teltrust to be the carrier on your public payphones you will
not be charged, 3) If you choose your own carrier you will be billed $15.00 every month,

4) Bell South WILL NOT pay commissions to customers who have Teltrust as the carrier.

Examples of this:

A) Mr. Henry Tiernan at the Sugar Mill RV Park, Ochlocknee, GA pays a monthly $35 line
charge to Bell South to keep a public payphone at his location. He does this for the

convenience of his customers and visitors. Bell South increased his bill to $50.00 because
he did not change to the Bell South preferred carrier, Teltrust.

B) Floyd Oil company, Kenny Floyd (Owner) Ph# 502-633-6623. An NOS agent did a 3 way
call with the customer and Bell South to change the carrier on his 2 payphones, ANls: 502-
533-9040 and 502-639-9257. Ms. Morris at Bell South (404-529-8220) first said the
change would be made then change her mind and said the Bell South marketing department

would have to speak with Mr. Floyd. Ms. Morris told Mr. Floyd to expect a call back in two
(2} days from the marketing department.

Obviously, they are going to attempt to sell Mr. Floyd long distance when no NOS agent is on
the line.

C) An NOS agent contacted Knights Key Corporation (NOS CUSTOMER) in Marathon, FL. *-
Mr. James Kyle, owner and his associate, Jane, (Ph# 305-743-7227) said a Bell South
representative named John Werry visited the property. Knights Key Corp. has been an NOS
customer and the payphones stopped showing traffic in May 1997. Mr. Kyles associate Jane
said John Werry told them that if Mr. Kyle does not take Bell South Long Distance { no

mention of Teltrust) then Bell South would remove the payphones. Mr. Kyle nor Jane have
ever heard of Teltrust.

Additionally, No one from Bell South ever asked the customer if they had an existing
contract. Is this interference??

Lastly: If the Bell company creates a separate division for purposes of managing the public
payphones are they afforded a special relationship with the parent company from which they
separated. in other words, can Bell South long distance get special considerations from the
parent Bell South. Doesn’t the CEl plan demonstrate how the two companies are_ to be
autonomous? Is this Self dealing?

A}
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SEND TO:

OLYMPIC / NATIONWIDE OFFICIAL LEC COMPLAINT
FORM

THIS FORM IS TO BE USED TO REPORT ANY QUESTIONABLE
PROCEDURE PERFORMED BY THE LEC. IT WILL BE REVIEWED,
AND ACTION MAY BE TAKEN IF NEED BE.
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8-19-1997 11:36AM FROM RJ COMMUNICATIONS 818 865 2949 P.a
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| LEC COMPLAINT
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SEP 30’97 9:14 No.003 P.02

September 30, 1997

FR:  lLarry Kay

RE:  Bell South Complaint
| am personally tracking the following Bell South complaint.

Mr. Neal Haywood, store manager for Jim Adams Super Market IGA, was contacted by
Sandy Sage, an NOS agent. This customer had been on line with NOS since August 1996
and was paid commission through August 1997. The payphone had a last call in August
1997 so Sandy Sage contacted the property. He wasn't sure why his payphone went off line
in the first place but agreed to a three way call with Bell South to reactivate his payphons o
an NOS carrier. '

Sandy Sage and Mr. Haywood called Belf South. The Bell South rep. that took the call told

Mr. Haywood that his payphone was already on Teitrust. Mr. Haywood said he did not know
who Teltrust was, hasn’t made any changes to his LD carrier recently and certainly doesn’t
remember signing anything. The Bell South rep would not honor the customers request to
change the PIC but instead told him a marketing rep from Bell South payphone would contact
him in 3 business days. This calt took place on 9/22/97 and as of 8/29/97 he has not been
contacted by Bell South.

| personally have been contacting Mr, Haywood to see if he has received a call from Bali
South payphone division.

Jim Adams Super Market IGA

15730 Highlland

McKenzie, TN 38201 ‘
Contact # 901352-2266 )

Payphone # 901-352-9952
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i, ¥enry Floyd do hereby state and atfirm the following:

| am the owner ¢of Floyd Qil Company | was contacted by Sandy Sages, & representative of
Mutional Operatur Services Inc., on July 28, 1997 for the purposs of changing the long
distance carrier on the 2 Bell South public puyphones at my business. | agreed to chenge the
carler i 326 CIC 513, Ms. Sage canferanced in Ball South who was suppased to honor my
(aquest ara change ths long distance 10 my new choice. rha Béil South representatives
nama Lise (last name not given, refused tc make the cnange. She informed me that a
representsnive of the Bell South merkeling departrreent wolla contast me. { explained that |
have never had a problam chengling oarriers in the past and couldn’t undergtand why Baell
Bouth was not hanoring my aauast, Lise just %80 she could not 60 it now.,

Since that phone call, the Bail South marketing depariment never contacted mo and the
cafrler oo ane of 10y payphones win vammad to Talatiuct vithout my consant.

The forsqojhg is trus to the beet of my knowledge, information and ballef.




avs Ly J1

@ S Ndmm PUBLIC PAYPH NE
,,wm . LETTER OF A
LITTER OF AUTHORIZATION:

The sndersigned CUSTOMER hereby authiorires Nationa! Opacator Serviom, (NOS) 0 seledt the Primary letersnchange Carrist foc
the pravition of apersior servioss o the public payphono(s) tisted below andinr additonal shuets eitached hercto, The carriet scfoctod

PR 4o -3 —« Webereby sutborizs NOS 10 st as our Agert in the ordering and discontianing
olmmtorowmyphmmout.lmbmm lasuance of ocders with cvapest to long distance and apertor secvioes for these

potlic payphones. mmmmmmmmmmwmmmwch...mwmuMww
ualess prior written consent {s obtzined from CUSTOMER.
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CUSTOMER undermands matthe local teiephaae company muy uuummmldurgelnwmndmwﬁh thiv svlection, sad (hat
anly os curiermay be dasignated us the primary PIC forany telephone. CUSTOMER ropresonis and warrantsthat he/she 14 the lewful
ownerof the property upon which the pubfis payphone(a) is (are) losaled oris duly sutharized by suach ownor 1o soleut it cerrier liswd

shows a thy Primary Iterexchange Curies and thas the {adividus! signing below has fall power and suthiority lo caecuic this
Agrvement and bind the CUSTOMER 1o the terms hereof,

COMMISSION PAYMENT INFORMATION: /
National Qpemtor Services, Ino. Wil) pay CUSTOMER tmmmmmct_'_&w
Incerntate call handled by (hw NOS affiliatad caurles Hstod above wid made fiom the public payphones listed below.

CUSTOMER INFORMATION: (Please Priat)
Campany

Nm_ﬂm_a.\.L.&qnnj
/5.
Abires S thiy_ ddl-A

cyfhole v KY 2000 42999 Proan(ID2) £33 - Gole23
Authoriasd
poron___ K ans oy Blang) The__ O\ ek,

Remidancs Address for Commission snd Comrespondanos if differeat om adove:

{non coln}

FUBLIC PAYTHONE NUMBERS:
(22) J33- /D

() @37~ 7257
—)
D
)

)
)
)
)
)

Y el any ol S

LEC: Previons Carrier:

TERM:

The Inltinl torm of this agroomont shait e for & paried of two yoars Thervadter, this agreemens shall sutsmalicatly b renewsd for samelve
one 4o Lorma valet canadad by alther pary In welting within thiry (I0) dayy priot 10 e expiration of the Initial o ten applicadle rezewal
e,

Thaee-way/Call narall__ Tiroe omﬂ:_uu_

Comnveet Dl '
2. ThAr TOH ! 5 Q«/U,Qj Y2y
X M erd Fligd _Pr397
4 te

Nationa! Operator Servicas, Inc. (NOS) 6701 Demacracy Bivd. Sults 204, Bathasda, M 20817
(8G0) 233-1067 - Tax (300) 408-0086 « Bornall sos@linawtcom,com

Print Name

Form 103796

Foor DL "



9-05-1997 1:83PM FROM RJ COMMUNICATIONS 818 465 2949 P13

AFFIDAVIT
L. Sanel (MNotllhers , do hereby state and affirm the following:
I. My position at is | .

2. This is what happened:

o Q:Y\'em?*ec\ Yo C--\f\c:-.,t\se_ Y~ }14'@-r\ o o blic .
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wes N o“ve — % -_ch— Me. e Ce . Il \no(\c&

Q'? C&_\\ec& K mmec&i'dj\f @.&o& ~ %a‘T’ oS e — f‘e:?¢
Q(ma) (Vo TaN proce =Secd NAn e odac Mvv\_e_&..lc‘:‘? \7_ :

3. The following questionable procedure was performed: |
M Colemors of Bell Soovi. “\d fre g‘n <
WS Nal a_o%ov'\th To Mmake P& Chearmngs®

P blic 7—)0“/ Phones.

The foregging is true to the best of my knowledge, information and belief.

/ %/%/ g 9342

Subscribed and sworn to in my presence this ___day of 1997.
My commission expires: -

Seal

Notary Public
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SEND TO:

OLYMPIC / NATIONWIDE OFFICIAL LEC COMPLAINT
FORM

THIS FORM IS TO BE USED TO REPORT ANY QUESTIONABLE
PROCEDURE PERFORMED BY THE LEC. IT WILL BE REVIEWEL ,
AND ACTION MAY BE TAKEN IF NEED BE.

DATE: K- &2\

LEC REP.: oV & A\t

CUTOMER INFO~LSITE NAME '

2.CONTAC _DadOS
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MEMORANDUM

DATE: -

TO:

FROM:

RE:

May 21, 1997 .

Whom it may concern - T
Bob Patlan |
Complaint against Bell South s

Dear Sirs,

This is to document my personal on-going experiences with the Bell
South payphane dept. and the representativee that work in that dept.

On May 21, | contacted a business called B&B Spirits, and talk to the owner
whose name is Burton Handmacher. There are 2 payphones and the numbe’s
are 404-.299-9043 and 404-221-8652. | waited with the customer for 20 minvtes
which until recently, is highly unusual, but now standard waiting time for that
department. We finally got a Bell South representative by the name of Mrs. King.
We have a set format to follow when doing a 3-way pic change at Bell Souti
and | have followed It iiterally 2 years. Lately however, everrephashada
different format this time Mrs. King allowed me only to tell her my name. She

quickly ask for the owner to ldentify himself, he said he was Burton Handmai:her
the Vice President.

She them without any hesitation ask him for the numbers to the payphone, which

iS very unusual because we were always allowed to give that information tor the
owner in the past.

After-she got the information, she again put us on hold to make sure the Burfan
was lhie agent un iecord. Alter making the customer hold for § more gpinutes she
came on the line and said he was not the customer of record. Burton quickly
brought up the fact that if the old owners name was on the account, Mrs. Kir g
would have to change or update her records. At this point she became very-
belligerent and insisted that he has nothing to do with the account and she would
nat diseuss Rurton's account any longer. She did not even tell him to call back
later so that a new ownership contract could be sent out to him. She then hung
up on me and the customer without even saying was disconnecting.

Call if you have any questions.

Thank you,



